
Guidelines for intra-Community 
net exports

For net exports, the following documents and specifications are mandatory:

 �Complete, legible and valid company documents (business registration / excerpt from the com-
mercial register and registry of value added tax identification number / VAT number) by fax or e-
mail.

 �Passport or id-card copy of the managing director / owner.  
All identification documents have to be valid and the signature has to be legible.

 �Information of the company’s branch of trade.

 �Valid phone number, fax number, e-mail address and the company’s bank information.

 �All required documents are needed in their respective original language and also in an official 
translation into either German or English, made by a sworn translator.

Customers need to adhere to the following at the time of payment or pick-up:

 �Payment has to be made by bank transfer and has to have its origin exclusively in the respective 
company account. (All payments from private as well as third party accounts will be sent back wit-
hout any exceptions.)

 �Only the authorization for pick-up provided by us will be accepted.

 �The authorization has to be completely filled out – providing us with the name and address of the 
authorized person or transport company – and signed by the managing director / owner.

 �The authorized person has to have a valid passport / id-card available at the time of pick-up.

 �The authorization must be on hand before pick-up, sent to us either by fax or e-mail.

 �In case the owner / managing director will be picking up the vehicle personally, the issue concer-
ning the authorization is to be omitted.

Should even one of the above-mentioned criteria not comply with all of our demands, 
any possibilities for pick-up are eliminated.



Guidelines for intra-Community 
net exports

Entry certificate:

 �Throughout Germany, effective from 1.10.2013, it is imperative for all tax-free intra-Community 
supply of goods to provide us with a documented proof of receipt (Entry Certificate).

 �The Entry Certificate has to be signed and sent back to us within 4 weeks from pick-up and deli-
very of the vehicle to its country of destination.

 �During this transitory period we will charge the company with a security deposit in the amount of 
the respective VAT. This payment also has to be made exclusively by bank transfer from the com-
pany account.

 �Should we receive the Entry Certificate within the allotted 4 weeks from pick-up and delivery, we 
will immediately transfer the retained VAT amount back into your company account. Is the pick-
up conducted by a transport company, we need in addition to the Entry Certificate a copy of the 
CMR signed by the buyer.

 �In case you fail to provide us with the signed Entry Certificate within the 4 weeks from exportation, 
we will cancel both the intra-Community supply invoice and the security deposit invoice. Therefore 
the retained security deposit will then immediately and irrevocably be paid to the German fiscal 
authorities as the valid VAT amount.

Please contact our export-team before the appointed time of pick-up, so it can 
be guaranteed that nothing will prevent the delivery of the vehicle:

Mr. Maik van Balen
 +49 – (0)6404 – 9266-110 
 maik.balen@autoexpo.de

Mrs. Ulrike Eimer
 +49 – (0)6404 – 9266-109 
 ulrike.eimer@autoexpo.de

Mr. Nico Uhl
 +49 – (0)6404 – 9266-431 
 nico.uhl@autoexpo.de


